
Bill Bryant, Updated May 29, 2026
Operations Manager

SERVICE FEES

DEPOSIT (RENTERS ONLY) CASH, CHECK OR MONEY ORDER
(MUST BE DONE IN OFFICE ONLY) $100.00

NEW/CHANGED CUSTOMER TURN ON/PROCESSING FEE
(ON 1ST BILLING ONLY) $25.00

LATE FEE ASSESSED ON THE 15TH OR AFTER
(DISCONNECT NOTICE) $3.00

RE-CONNECTION FEE (WORKING HOURS)*

(MUST BE PAID IN OFFICE IF WATER HAS BEEN 
DISCONNECTED – CASH, CHECK, OR MONEY ORDER ONLY)

$25.00

RE-CONNECTION FEE (AFTER HOURS)**

(MUST BE PAID IN OFFICE IF WATER HAS BEEN 
DISCONNECTED – CASH, CHECK, OR MONEY ORDER ONLY) $60.00

SERVICE CALL/TURN ON (WORKING HOURS)*
$25.00

SERVICE CALL/TURN ON (AFTER HOURS)**
$60.00

RETURN CHECK FEE
$10.00

RETURN ONLINE PAYMENT
$15.00

*WORKING HOURS ARE 8 A.M. TO 4:30 P.M.

**AFTER HOURS ARE 4:30 P.M. TO 8 A.M. AND WEEKENDS
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